
-----Original Message-----
From: Ontario Energy Board <webmaster@oeb.ca>
Sent: Saturday, May 9, 2026 5:21 PM
To: Office of the Registrar <Registrar@oeb.ca>
Subject: Redacted - Letter of Comment - EB-2026-0129

-- Name --
boi vinh quan

-- Do you reside in the impacted service area? -- No

-- Comments --
Dear Ontario Energy Board,

I am a Toronto resident and electricity customer. I would like to share my comments regarding Toronto Hydro’s
application for the Non-Wires Solutions Incentive Mechanism (EB-2026-0129).

I understand the goal of reducing electricity demand during peak hours and avoiding expensive infrastructure
upgrades. However, I am concerned that the proposed 25% Margin-on-Payments incentive may eventually increase
electricity costs for customers.

Many residents are already struggling with the high cost of living, including housing, food, and utilities. I
respectfully ask the OEB to carefully review whether this incentive is fair and provides clear long-term benefits to
the public before approving additional costs that may affect customer bills.

I also encourage transparency regarding:

how much this program may cost ratepayers, how savings will be measured, and how customers will benefit over
time.

Thank you for considering public input on this matter.

Sincerely,

-- Was AI used for the letter of comment? -- Yes




