
ONTARIO ENERGY BOARD 
IN THE MATTER OF the Ontario Energy Board 

Act, 1998, S.O. 1998, c.15 (Sched. B); 
AND IN THE MATTER OF an Application by 
Tillsonburg Hydro Inc. for an Order or Orders 

approving or fixing just and reasonable distribution 
ra·tes effective May 1, 2024. 

AFFIDAVIT OF SERVICE 

EB-2023-0053 

I, Graig Pettit of the Town of Tillsonburg, in the Province of Ontario, make oath and say as follows: 

1. I am the General Manager of Tillsonburg Hydro Inc. (the Company), a company incorporated under 

the laws of the Province of Ontario and licensed by the Ontario Energy Board (the Board) under the 

Ontario Energy Board Act, 1998 as an electricity distributor, and have knowledge of the matters 

pertaining to this Affidavit. 

2. In accordance with the Letter of Direction dated May 24, 2024 from the Board, Tillsonburg Hydro Inc. 

confirms it has completed the following: 

2.1 Tillsonburg Hydro Inc. has made available the Notice of Hearing, the Application and Evidence 

for public viewing on Tillsonburg Hydro lnc.'s website in a prominent place on May 27, 2024. 

Attached hereto as Exhibit A to this affidavit is a true copy of screen prints from the webpage 

showing the information uploaded. 

2.2 Tillsonburg Hydro Inc. served the Notice of Hearing, the application and evidence by way of 

email to the interveners identified in EB-2016-0085. The email was distributed on May 27, 2024, 

Vulnerable Energy Consumers Coalition (VECC) and Energy Probe Research Foundation 

(Energy Probe). Attached hereto as Exhibit B to this Affidavit is a true copy of said email and 

recipients. 

2.3 Tillsonburg Hydro Inc. arranged for the service of the Letter of Direction on May 24, 2024, in the 

exact form by email on customers for which the utility has an email address and appropriate 

permissions to use the email address to send utility or regulatory information. Attached hereto as 

Exhibit C to this Affidavit is a true copy of said email, including the statement provided by the 

OEB in the Letter of Direction and a live link to the Notice posted on Tillsonburg Hydro lnc.'s 

website. 

2.4 Tillsonburg Hydro Inc. has posted the tweet and the link to the Notice of Hearing on the utility's 

Twitter account, as of May 28, 2024, in accordance with paragraph 3. Attached hereto as Exhibit 

D to this Affidavit of screen prints from the Twitter page showing the information uploaded. 

DECLARED before me in the 
Town of Tillsonburg in the 
Province of Ontario this 29th 
day of May, 2024, 

Graig Pett 
Tillson burg . 
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CAREERS REPORT A PROBLEM CONTACT US 

,. ... ,4 TILLSONBURG 
• ,,. HYDRO INC. 

Account Services v BIUing and Usage v News and Notices • Safety • 

Notice of Rate Hearing 
24May2024 

Tillsonburg Hydro Inc. has applied to change its electricity distribution rates. 

• View Notice 

If lM.i!R~ is approved as ftled, a typical residential customer and a typical general service 

customer of Tillsonburg Hydro Inc. would see the following increase: 

• Residential (750 kWh) $5.79 per month 

• General Service <50kW (>2,000 kWh) $0.00 per month 

Other customers, including businesses, will also be affected. It's important to review the application 

carefully to determine whether you may be affected by the proposed changes. 

There are three types of OEB hearings: oral, electronic and written. The applicant has applied for, and 

the OEB plans to proceed with, a written hearing. If you think a different hearing type is needed, you 

can write to us to explain why. 

The OEB has initiated a pilot process aimed at reducing the regulatory burden associated with filing 

and reviewing major rate applications for very small utilities (i.e., electricity distributors with fewer 

than 5,000 customers).1 The applicant has requested that its application be subject to the pilot 

process, which would allow for a one-day meeting prior to discovery where Tillsonburg Hydro Inc., 

OEB staff, and approved intervenors would discuss the application and the possibility cf skipping 

discovery and moving directly to a settlement conference. The OEB plans to proceed with the pilot 

process. If you think the application should not be subject to the pilot process, then you can write to 

us to explain why. 

During this hearing, we will hear questions and arguments from participants about this case. We will 

also hear questions and arguments from participants that have registered as lntervenors. After the 

hearing, we will decide whether to approve the application. 

HAVE YOUR SAY 

You have the right to information about this application and to participate in the process. 

Visit www oeb ca/notjce and use file number EB-2023-0053 to: 

• Review the application 

• File a letter with your comments 

• Apply to become an intervenor 

IMPORTANT DATES 

You must engage with the DEB on or before June 10, 2024 to: 

https:/lwww.tillsonburghydro.ca/news/notice-of-rate-hearing/ 

About Us • Q, 
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• Provide input on the hearing type (oral, electronic or written) 

• Apply to be an intervenor 

If you do not, the hearing will move forward without you, and you will not receive any further notice of 

the proceeding. 

PRIVACY 

If you write a letter of comment, your name and the content of your letter will be put on the public 

record and the OEB website. If you are a business or if you apply to become an intervenor, all the 

information you file will be on the OEB website. 

1. bnps://www.rds.oeb ca/CMWebDrawer/Record/846969/FUe/document 

LEARN MORE 

Ontario Energy Board 

/TTY: 1 877-632-2727 

Monday - Friday: 8:30 AM - 5:00 PM 

oeb.ca/notice 

Tillsonburg Hydro Inc. 

519-688-3009 

Monday - Friday: 8:00 AM - 5:00 PM 

https://www.tillsonburghydro:ca/ 

This hearing will be held under section 78 of the Ontario Energy Board Act, 1998. 

Share 

f in 

Exhibit A 

-r,,I TILLSONBURO 
Contact Useful Links Learn more about the Town of 

HYDRO INC. Tillsonburg 
9 1 0 Lisgar Ave Privacy Polley 

Tillsonburg 

ON N4G 5A5 
Tenns of Use f ~ @ in 

Contact Us ... 519-688-3009 '" Acc:esslbillty • 
Ill info@tillsonburghydro.ca 

@ 2022 Tillsonburg Hydro Inc 

https:/lwww.tillsonburghydro.ca/news/notice-of-rate-hearing/ 
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Michael DeJong 

From: 
Sent: 
To: 
Cc: 
Subject: 
Attachments: 

Energy Probe Research 

Michael DeJong 
May 27, 2024 1 :00 PM 
'tom.ladanyi@rogers.com' 
'mjladanyi@pm.me'; 'patriciaadams@probeinternational.org' 
Notice of a Rate Hearing 
QOE-NTl-500_v2.pdf 

Tom Ladanyi, TL Energy Regulatory Consultants Inc 

Attached is the OEB- NOTICE OF A RATE HEARING 

Below is the link for the Cost of Service Application submitted by Tillson burg Hydro Inc. 
https://www.rds.oeb.ca/ CMWebDrawer/ Record?g=CaseNumber=EB-2023-0053&sortBy=recRegisteredOn
&pageLength=400 

Michael Delong 
Finance Regulatory Affairs Manager 
Tillsonburg Hydro Inc. 
Town of Tillsonburg 
10 Lisgar Avenue 
Til/sonburg, ON N4G 5A5 
Phone: (519) 688-3009 Ext 4801 

Exhibit B 

Ranked one of "Canada's Top 25 Communities to Live and Work Remotely" (Maclean's 2021 Best Communities) . 

www.Tillsonburg.ca 
www.DiscoverTillsonburg.ca 
www.Facebook.com/ TillsonburgON 

TILLSON BU AG 
HY I 

DISCLAIMER: This E-mail contains legally privileged information intended only for the individual or entity named in the message. If the reader of this message is not 
the intended recipient, or the agent responsible to deliver it to the intended recipient, you are hereby notified that any review, dissemination, distribution or copying 
of this communication is prohibited. If this communication was received in error, please notify us by reply E-mail and delete the original message. 

i#i Please consider the environment before printing this email. 

1 



Michael DeJong 

From: 
Sent: 
To: 
Cc: 
Subject: 
Attachments: 

Michael DeJong 
May 27, 2024 1 :06 PM 
'Mark Garner (mgarner@econalysis.ca)' 
11awford@piac.ca'; 'bharper@econalysis.ca' 
Notice of a Rate Hearing 
QOE-NTl-500_v2.pdf 

Vulnerable Energy Consumers Coalition (VECC) 
Mark Gardener, Econalysis Consulting Services 

Attached is the OEB - NOTICE OF A RATE HEARING 

Below is the link for the Cost of Service Application submitted by Tillsonburg Hydro Inc. 

https://www.rds.oeb.ca/ CMWebDrawer/ Record?g-CaseNumber-EB-2023-0053&sortBy=recRegisteredOn
&pageLength=400 

Michael Delong 
Finance Regulatory Affairs Manager 
Tillsonburg Hydro Inc. 
Town of Tillsonburg 
10 Lisgar Avenue 
Tillsonburg, ON N4G 5A5 
Phone: (519) 688-3009 Ext 4801 

Exhibit B 

Ranked one of "Canada's Top 25 Communities to Live and Work Remotely" (Mac/eon's 2021 Best Communities). 

www.Tillsonburg.ca 
www.DiscoverTillsonburg.ca 
www.Facebook.com/ Til1sonburg0N 

DISCLAIMER: This E-mail contains legally privileged Information intended only for the individual or entity named in the message. If the reader of this message is not 
the intended recipient, or the agent responsible to deliver it to the intended recipient, you are hereby notified that any review, dissemination, distribution or copying 
of this communication is prohibited. If this communication was received in error, please notify us by reply E-mail and delete the original message. 

IA Please consider the environment before printing this email. 
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Michael DeJong 

From: 
Sent: 
To: 
Subject: 

Michael DeJong 
May 28, 2024 9:26 AM 
Michael DeJong 
Notice of Hearing 

Tillsonburg Hydro Inc. has applied to the Ontario Energy Board to increase our electricity distribution rates. 

Exhibit C 

Please review the Ontario Energy Board's Notice of Hearing to learn more and to find out how you can participate in the 
Ontario Energy Board's hearing. 
https://www.tillsonburghydro.ca/ media/0pyngw4z/qoe-nti-500 v2. pdf 

Click on the link above or go to the Tillsonburg Hydro website below and select News and Notices. 

Tillsonburg Hydro Inc. 
Town of Tillsonburg 
10 lisgar Avenue 
Tillsonburg, ON N4G 5A5 
Phone: (519) 688-3009 

Ranked one of "Canada's Top 25 Communities to Live and Work Remotely" (Mac/eon's 2021 Best Communities) . 

www.Tillsonburg.ca 
www.DiscoverTillsonburg.ca 
www.Facebook.com/TillsonburgON 

WWW. TillsonburgHydro.ca 

.A Please consider the environment before piinting this email 
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Exhibit D 


